FORM1004.003
FORM1004.003


RMA NUMBER REQUEST
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Please fill in all sections in this form to allow fast processing of your request. Please return the form to us to receive a valid RMA number. If you already got an assigned RMA number please send the product(s) to the address you received with your RMA number and add the number to the delivery note. Please add a printed copy of this form to the delivery too.

	CUSTOMER

	Company
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OMNIKEY



          

	Street
	          

	Zip code
	          

	City
	          

	Country
	          

	Responsible person
	          

	Email
	          

	Phone
	          

	Fax
	          


	Device
	      FORMDROPDOWN 



	Connection
	      FORMDROPDOWN 


	Quantity
	          

	Date of purchase / reseller
	          


	Operating System
	      FORMDROPDOWN 


	Driver / firmware version
	          

	Software used
	          


	Error
	      FORMDROPDOWN 



	Delivery note no./date
	          

	Invoice no./date.
	          


	Detailed description of the complaint


	


	Serial Number(s)


	Please give serial number(s) of defective reader(s) if available




	Additional Information


	


If you have filled out all sections of the document please mail it to 

rma@omnikey.com
or fax it to +43 70 602220 - 15

Thank you for your co-operation.

OMNIKEY

RMA & Support Team










	OMNIKEY GmbH – now part of HID

Sitz: Walluf

Eintragung im Handelsregister:

Wiesbaden, HRB Nr.: 21705

Zentrale: Am Klingenweg 6a 

D-65396 Walluf

Ust.IdNr.: DE 813025529
	Geschäftsführung:

Denis Hébert 
Jürgen Schnöbel 
Dr. Selva Selvaratnam

	Bankverbindungen:

SEB Merchant Banking

(EURO Überweisungen)

BLZ: 512 202 00

Konto : 325 970 02

SWIFT Code:  ESSEDEFF

IBAN: DE51512202000032597002
	SEB New York
(USD Überweisungen)

Chip Routing No. 001
Bank No. : 021 000 018
Konto: 00007414
SWIFT Code: ESSEUS33
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