Achieving Next-Level Workplace
Awareness with Real-Time
Location Services for People
Many facility managers and directors, alongside their counterparts in IT and physical
security, face growing challenges amid an expanding threat landscape, balancing
workplace safety with concerns for finding integrated solutions that can paint a broader
picture about how areas of a building are being utilized for day-to-day operations.
Cutting-edge technology exists that helps these leaders boost security, improve
emergency planning and increase safety, meet compliance, and optimize and refine
resource allocation. Innovations such as real-time location services (RTLS) offer a
critical look into how a workplace is utilized, how many employees and visitors are on
premises at any given time, and how critical resources are being managed.

Safeguard Personnel and Mitigate Property Risk

At any given time, how aware are you of the
occupancy of your building(s) on a given day?

RTLS can extend the efficiency and benefits of physical access
control by detecting entry and exits, even in groups or through
access control points without credentials. Meaning tailgating and
piggybacking won’t alter the accuracy of the data.

Somewhat
Aware

Do you know the number and real-time location of your
employees on premises?
Yes, I know number and location

39%

Yes, I know the number only

21%

Yes, I know location only

49%

17%
34%

Very Aware

7%
Additionally, only a third of organizations report occupancy
awareness as “Very Aware.” RTLS-enabled solutions provide
data and actionable insights, allowing for higher security, better
emergency planning, and reduced energy waste, resulting in a
better utilized facility.

33%

No

Not Aware

Physical Security and RTLS
Physical security systems are not in place to create smarter buildings or provide location services.
Instead, these solutions are implemented to give security leaders the flexibility and control to allow
visitors and employees access to various parts of a building. In the event of an emergency situation,
potential problems can arise from lack of insight into location and occupancy levels, including
limited mustering capabilities.

What method do you use to track the number and real-time location of
your employees?
Access Control System

40%

Time and Attendance System

38%

Paper Roster

32%

Video Surveillance

30%

Electronic Roster

26%

Cell Phone and/or SMS Based Systems

22%

Online Spreadsheet

9%

Other (please specify)

8%

Real-Time Location System		

Yes

57%

No

43%

However, RTLS
coupled with access
control technologies
can improve emergency
response by providing
real-time data and insights.

7%

		

Are you able to account for visitors
within your building at any given time?

Life Safety and Emergency Response
Technology is emerging to address the safety of building occupants,
including both visitors and employees. Awareness of visitor location is
just one way RTLS can be used to improve the current methodology used
to generate this vital information.

What do you currently use to account for visitors in
your building?

Response protocols are a priority for an
organization, indicating a strong focus on
emergency preparedness, however discrepancies
still exist with regard to how organizations account
for the number of people on premises during an
incident.

Paper Roster

50%

Access Control System

43%

Video Surveillance

35%

Fire Emergency

87%

Electronic Roster

17%

Natural Disaster

67%

Other

15%

Health Emergency

62%

Time and Attendance System

12%

Active Shooter

53%

Bio-hazard

43%

We do not have an
emergency response
protocol in place for
these incidents.

10%

Does your organization have an emergency
response protocol in place?

5%

Real-Time Location System

Cell Phone and/or SMS Based Systems

4%

Online Spreadsheet

3%

Other

4%

Location Monitoring and Privacy Concerns
Many organizations say they would benefit from the use of RTLS
technology in their facilities, but there are a number that name privacy as
a top concern and barrier to implementation.

How open do you think your organization’s
employees are to the idea of real-time
personnel location monitoring?

49%
25%

6%

20%

Very Open

Somewhat open

Neutral

Not very open

Before implementing RTLS
technology, enterprises must
create and enforce policies that
protect employer and employee
privacy. Giving employees a clear
picture of how the information
being collected is used helps paint
a picture of how the company
utilizes this data on a day-today basis. Transparency in this
regard is the key to successful
implementation and gaining staff
support.

Actionable Data to Enhance Workplace Security, Safety and Efficiency
Facility directors and managers, along with their IT and physical security counterparts, can benefit from
RTLS technology and the ability to understand occupancy through a facility to streamline operations and
improve processes. Coupled with physical security solutions, such as access control and video surveillance,
real-time location services an additional layer of security to both public and private sector companies
striving to provide a safe, open and effective workplace.

Download the white paper.
*The 05 Group surveyed 1,598 individuals, representing more than a dozen different industries, including Education, Manufacturing,
Government, Security, Professional and Business Services, Construction and Information Technology.
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