
-C A S E  S T U D Y

HID RFID Technology Provides 
Layer of Authentication Needed 
to Verify Berkel Brand
Berkel is the brand behind one of the best quality meat slicers in the world. For over 100 years, 
Berkel has produced state-of-the-art equipment handcrafted in Italy that chefs and operators 
depend on for consistently efficient results. Berkel’s successful track record and passion 
for innovation have made it a name synonymous with quality food service slicers, vacuum 
packaging equipment and more. But as with many luxury brands, Berkel meat slicers are 
subject to counterfeiting.

C H A L L E N G E

As a renowned brand, Berkel needed to ensure its customers were protected from 
counterfeiters. The company decided to take advantage of near field communication 
(NFC) technology to ensure proper product authentication.

So, Berkel sought to embed secure NFC chips in their Volano model, its iconic hand 
crank prosciutto slicer, to create a two-part digital experience: 

 • Product authentication would allow users to verify the brand by simply tapping the 
meat slicers with their smartphone

 • This smartphone verification process would encourage users to register their 
product for an extended warranty incentive program. The registration step 
would also allow Berkel to boost its digital communications with its customers. 
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S O L U T I O N

Powered by HID Global RFID solutions, Berkel has accomplished its goals 
through partnerships with Temera, an IoT solutions provider, and Blue Bite, a 
digital experience provider. The Volano flywheel slicers were equipped with 
HID trusted tags utilizing a cryptographic rolling code that cannot be copied 
to other tags and changes at every tap by an NFC smartphone, to ensure the 
originality of the product.

Starting at pre-purchase, 
customers can authenticate 
the Berkel brand by verifying 
the trusted NFC tag via their 
smartphone, where they can 
see the product’s images, serial 
number, color and model number.

Following purchase, customers are presented with a simple registration form 
that asks for name, email address, tag ID, serial number, date of registration 
and place of registration. Once a user registers the product, additional helpful 
content is provided including a video depicting the history of the Volano 
slicer, care instructions, customer service information and additional product 
recommendations.

The communication channel established with the public through the HID 
Global trusted NFC tag will allow the company to convey suggestions for the 
use of its slicers, maintenance and personalized engagement messages.

“Creative and graphic consultancy has allowed us to build experiences that 
give real added value to the Berkel slicer in terms of authenticity and dedicated 
content,” said Paolo Gaiani, Online Store and Digital Marketing Manager 
with Berkel. “Thanks to the experiences created in synergy with Temera, 
the customer gets exclusive content and can rest assured that they have an 
authentic product.”

R E S U L T

Berkel initially embedded the digital experience in more than 4,000 flywheel 
slicers and now plans to equip its electric slicers with the HID trusted tag. 
Along with elevating the Berkel brand for its customers, the digital experience is 
poised to rapidly grow the Berkel community through the new communication 
channel with customers.

“The ability to authenticate Berkel products easily via the customer’s 
smartphone raises the company’s status in the industry as an innovator,” 
stated Gaiani.

“If the first step in the digital world is greater reinforcement aimed at resolving 
any doubts about forgery, the second step will be to build a community of 
informed and commercially active customers.”
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“Adding the HID Global 
Trusted RFID tag has 
helped confirm product 
recognition in moments 
of greatest uncertainty 
for customers — 
consequently increasing 
trust in the brand.” 

Paolo Gaiani 
Online Store and Digital Marketing Manager 
Berkel

S O L U T I O N S

 • HID Trusted Tag® Services
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